
“ H appy Holidays”  
Happy Holidays! Hard to believe it is that time of year when 
friends and families will be gathering to celebrate. It also be-
comes that time when you wonder should I get the carpets 
cleaned before everyone arrives or should I wait and get them 
cleaned after everyone leaves?  
 
Let CarpetCare Craftsman help make the decision easier, 
schedule your cleaning before the holidays and receive a free 
spot cleaning within 45 days after the cleaning. Now in the past 
we only offered a 30 day free spot cleaning but this is our ñGIFTò 
to you as a valued and loyal previous client. This is a $125.00 value and we are not offering 
this promotion to the general public; the offer is non-transferable. This is our way of saying 
THANK YOU and HAPPY HOLIDAYS. Call Jennifer, Brett or Allen today at 391-0623 to ensure 
a spot on Rick, Steven, and Austinôs already busy schedules. Mention the coupon on page 4.   
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“ N ew Cleaning Packages ”  
Wow, what a year we have had at CarpetCare Craftsman. We changed our look with a new 
Logo, hired a new technician, added a third production van to our fleet, lettered our vans, and 
changed how we offer our carpet cleaning services.  
 
In the past we cleaned one way and had two set prices for residential carpet cleaning, vacant 
and furnished. Today we have four different cleaning packages with four different price marks.  
According to Residential Lead Techs Rick Spradling, Steven Aguirre, and Austin Shipley ñthe 

packages make it easier for us as cleaning techs be-
cause we know exactly what is expected of us when 
we arrive. It makes it more convenient for the home-
owner because there are four different cleaning pack-
ages and price points for them to choose.ò A descrip-
tion of the new packages with square foot rates are 
listed inside on pages 2 and 3. See below for a spe-
cial offer only for our previous clients. 



Our 13 Step Cleaning Process was developed following industry standards for  
carpet cleaning and over 100 years of combined local experience and carpet industry 
involvement.  

13 Step Cleaning Process  
Step 1: Set Corner Guards at every corner to protect from hose damage 
Step 2: Place furniture on moving disks for ease of moving during cleaning 
Step 3: Pre-vacuum carpet with CRI Green Label Approved HEPA Filtered Vacuum 
Step 4: Apply CRI Approved Pre-conditioner to carpet surface to release attached soils 
Step 5: Agitate pre-conditioner into carpet surface to penetrate deep into the fibers 
Step 6: Rinse and extract soil and cleaning solution with ñWaterò heated to 300 degrees F 
Step 7: Post spotting, performed on spots that do not respond to initial cleaning 
Step 8: Edge vacuum to remove contaminants that may be pushed to edge of room 
Step 9: Place protective blocks/tabs under furniture 
Step 10: Groom the carpet to promote drying and remove wand marks 
Step 11: Apply Fabric Protector 
Step 12: Set air movers to speed dry the carpet 
Step 13: Return next day to remove blocks and tabs from furniture. 
 
Silver: 5 step carpet cleaning package @ $0.30 per square foot (7 day guarantee)  
You pre-vacuum and we clean around furniture or wall to wall in a vacant room/house. 
1) Corner Guards    4) Pre-conditioner application 
5) Pre-conditioner agitation   6) Hot water extraction 
7) Post spotting 
 
Gold: 8 step carpet cleaning package@ $0.38 per square foot (14 day guarantee)  
We pre-vacuum and clean around the furniture or wall to wall in a vacant room/house and 
groom the carpet to promote drying  
1) Corner Guards    3) Pre-vacuum 
4) Pre-conditioner application   5) Pre-conditioner agitation 
6) Hot water extraction   7) Post spotting 
8) Edge Vacuum    10) Groom carpet 
 
STAIRS: Stairs will be added to all packages at an additional rate of $3.50 per standard stair 
(Standard Stair Width: up to 36 inches). 
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Diamond   may be your choice if: 
You prefer we pre-vacuum, we move all furniture, clean wall to wall, block and tab the furniture 
without the application of a fabric protector. 
 
Diamond: 10 step carpet cleaning package @ $0.50 per square foot (21 day guarantee)  
1) Corner Guards     2) Move furniture 
3) Pre-vacuum     4) Pre-conditioner application 
5) Pre-conditioner agitation    6) Hot water extraction 
7) Post spotting     8) Edge vacuum 
9) Block and tab furniture    10) Groom carpet 
 
Platinum Cleaning Package  may be your choice if: 
You want the works, we pre-vacuum, we move all furniture, clean wall to wall, block and tab 
the furniture, apply a fabric protector, speed dry the carpet, return the next day to pick up dry-
ing equipment and remove blocks and tabs from under the furniture. 
 
Platinum: 13 step carpet cleaning package @ $0.65 per square foot (30 day guarantee)  
1) Corner Guards     2) Move furniture 
3) Pre-vacuum     4) Pre-conditioner application 
5) Pre-conditioner agitation    6) Hot water extraction 
7) Post spotting     8) Edge vacuum 
9) Block and tab furniture    10) Groom carpet 
11) Apply fabric protector    12) Set Air Movers for speed drying  
13) Return next day to remove blocks/tabs and pick up air movers 
 

Guarantee -  If you are not satisfied with any area we clean or if a spot returns, we will 
return at no additional cost and re -clean the area. If you are not satisfied with the results 

you will not be charged for the cleaning of that area.  
 

I GUARANTEE YOU WILL BE HAPPY WITH YOUR CLEANING OR IT WILL BE FREE  
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